	|| Tech Support/Help Desk Specialist ||
	Sean DeSantis

	661 West Roscoe #2  ||  Chicago, IL 60657  ||  (773) 296-1597  ||  sean@osric.com  


 Qualities       
Extensive knowledge of Macintosh and PC hardware and software operation and maintenance.  An aptitude for technical problem solving and software navigation.  Personable and friendly, able to quickly develop customer relationships.

  Professional Summary

Over two years of experience providing professional technical assistance in computer environments and production facilities.  Capable of coordinating and leading personal and group training sessions, organizing workshops, and interfacing with a wide variety of people.  Extensive customer service skills with experience providing friendly and patient assistance in person and by phone.  Skilled at working under pressure and maintaining poise and composure in time-sensitive situations.  Extensive knowledge of business, production, and web software.

Work Experience 
Computer Network Source   ||  Technician/Web Designer   ||  




6/2001 to Present
   ( Diagnose software and hardware issues in customer computers, specializing in Macs.

   ( Assist customers with web and business applications and basic computer operation.

   ( Maintain network functionality and connectivity on web browsing stations.

   ( Created and maintain company web site and coordinate all client-based web work including:

      [Creating design and cost proposals, explaining web options and coordinating all web client relations.]
Freelance Web Designer/Temporary Employment   ||  




10/2000 to 6/2001

   ( Designed sites for personal web portfolio and friends while working through temp agency.

Univ. of Michigan - Media Union   ||   Computer Consultant/Audio Technician ||  
 
9/1998 to 10/2000

   ( Provided computing site patrons with Mac/PC support and basic software tutorials. 

   ( Assisted with business and production applications, scanning, large-format printing, and video duplication.  

   ( Personally responsible for maintaining and training others to use audio/music recording facility. 

   ( Offered patrons personal and group workshops and created instructional materials to assist patrons during off-hours.
WCBN 88.3 FM Ann Arbor   ||   Production Director/Technician   ||  



10/1998 to 10/2000
   ( Managed and engineered public affairs broadcasts with the help of personally trained team of audio engineers.   

   ( Provided technical support for station members on computer hardware/software, audio equipment and networking issues.

   ( Represented technical concerns as a member of the executive staff and on the Board of Directors.  

   ( Held workshops for station members to introduce new hardware and explain advanced studio techniques.
Univ. of Michigan - Marketing Communications   ||   Web Designer   ||  


10/1998 to 10/2000
   ( Created and maintained interior pages within numerous university web sites.  

   ( Worked directly with senior developers and client representatives to establish page specifications.  

   ( Offered input on coding schemes and content management.  

   ( Provided technical support to office staff when necessary.
Skills Summary
	( Computer hardware/software troubleshooting (
( Basic TCP/IP  / LAN networking (
( Database/web database operation (
( Web design and development (
( Computer imaging and graphic design (
( Versed in Windows 95/98/NT/2000. Mac OS, basic Unix/Linux ( - Hardware /software installation and troubleshooting

· Basic TCP/IP / LAN networking

· Web database operation

· Versed in Win95/98/NT/2000, Mac OS, basic Unix/Linux

· HTML / Web development

- Computer Imaging and multimedia design
	( Team training and management (
( Strong interpersonal skills (
( Customer relations experience (
( Creative problem solving skills (
( Able to learn new skills quickly (
( Currently training in A+ and MCSE (


( Software skills: Office, Front Page, DreamWeaver, Photoshop, Illustrator, Flash, E-mail Applications, Web Browsers (
Education
University of Michigan





December 1999

Ann Arbor, MI 






BFA  - GPA: 3.41

References available upon request 
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